Services | Customs Brokerage

With the current emphasis on free trade agreements
and global sourcing, Customs issues have assumed an
increasingly important role in the supply chain. Our
global Customs services focus on the compliance,
release, and reporting needs of the marketplace, which
we refer to as the "Customs value stream.*

You began global sourcing and manufacturing
outsourcing to significantly boost your company's
bottom-line performance. However, import and export
regulations, processes and tariffs can add complexity,
delays and costs.

HT can help make sure your supply chain’s
performance is meeting or exceeding your business
expectations. Our in-country expertise can help you
execute all the formalities required by the customs and
excise authorities which govern the entry of foreign
goods into a destination territory.

Our Customs Brokerage services include:

» Customs clearance executes all formalities governing
the entry of foreign goods into the destination
territory, as required by the destination customs and
excise authorities

» Licensed provider fully licensed where authorized by
host government to provide customs clearance services
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Visionary

Supported by advanced technology, streamlined
processes, and the best people in the industry, we
continue to introduce new services and products,
assisting clients in managing their global customs
"value stream."

While many companies offer international customs
services, HT has a global vision of our clients' logistics
and customs needs.

Global Services

» Import Customs Clearance

v Simplified Procedures

v Full Declarations and Reporting to appropriate
government authorities

v Door Delivery Services

v Post Declaration Monitoring and Reporting

v" Landed Cost Calculations

» Export Customs Clearance

v Simplified Procedures

v Full Declarations and Reporting to appropriate
government authorities

» Electronic Data

v Transmission to appropriate government authorities
v Data Visibility

» Measurement and Trend Analysis

v Cycle Time

v Performance
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Our network operates under standardized processes
which are continually validated, measured, analyzed
and reviewed.

We strive for the most efficient processes, aligned with
the  best
combination of human effort and intelligence, and

customer  requirements, and using

advanced technology.

Our goal is that processes optimize the entire customs
value stream.

Compliance information is a key input to the release
process, and we're focused on it flowing smoothly and
accurately.

We emphasize minimizing the time involved in the
release process, so our customer's overall supply chain
processes are not obstructed. In a supply chain process,
any "waiting" time is a waste, and we are focused on
eliminating waste.

We're constantly driving greater accuracy and depth
into the release process to enable the Analysis
component of the customs value stream.

At HT, we're taking the best of the best practices of
many industries and applying them to our own
processes, to drive continuous improvement, ever
greater efficiency, and more intelligent use of people
and technology.

Data, not Documents

We focus on the most efficient methods of capturing,
using, and managing data, from input at origin
through statistical reporting at client-specified levels.
Let us move you into a paperless environment.
Technology is the platform from which we drive our
processes.

We are continuously enhancing our global systems to
meet regulatory requirements, customer needs, and
process efficiencies.

We're aggressive, cutting edge, and continuously
developing.

Our data verifies and measures compliance levels of our
transactions.

Our ability to measure and trend all aspects of
performance provide you with the necessary diagnostic

tools to manage your business.

Our focus is on driving our work through our
Customers' business data.

Expertise

Our field

operations, and professional services allow wus to

combination of product management,
provide the perfect mix of skill sets necessary for
complete Customs expertise.

People evolution is our focus.

While technology is our platform, our people are our
engines to ensure successful processes.

Our employees understand the big picture and are
always focused on developing new skill sets. We mix
with
developing and managing processes, using technology

customs expertise and credentials skills  in
to the customers' benefit, and execution built upon

critical analysis.

We support our operations with people to manage
implementation and transition of new processes and
technologies, enabling our talented staff to keep
focused on your business.

http:/ /www.h

ipping.com hipping Co., Ltd. All 1

ts reserved. | 2011 Page 2 of 2



